NTT DATA i's Business Fields

The NTT DATA Group is headquartered in Tokyo, with business operations in 50 countries.
We provide premier professional services ranging from consulting and system development to business IT outsourcing.

NTT DATA i's business fields are as follows:

Business Fields (1) Outline

Aviation Air traffic management (ATM) systems make sure the safety of whole flight in our sky. ATM
systems process real-time surveillance and tracking data and integrate those data, flight plan
and weather information which is sent from other civil air navigation service providers (ANSPs).
Those systems process large volumes of data at high speed, stably and efficiently 24 hours a
day, 365 days a year. We provide critical products and services that support air traffic
controllers who take care that aircraft are safely separated and traffic flow is smooth and
efficient.

Automotive Motor vehicle inspection and registration are crucial for the owners of motor vehicles in Japan.
The motor vehicle inspection and registration system is operated actively to assist the motor
vehicle administration. This system is regularly reworked and synchronized with the latest
developments in motorization to improve its performance and responsiveness to current trends.
We contribute to this domain by making proactive proposals, many of which have been accepted.

Judicial When constructing an environment for a society of safe living, based on law is important. We,
as a member of the NTT DATA Group, participate widely in the proposals, development and
operation of the system in order to further improve the convenience of the judicial systems to
become the basis for our society.

Intellectual property The intellectual property field that supports the business activities of companies is facing
drastic changes due to globalization of businesses and the economic growth of Asian countries,
including China, in recent years. In the intellectual property field, with these kinds of drastic
changes, we, as a member of the NTT DATA Group, have been involved in the development of
a system for patent administration right from the introduction of IT. We have played a part in
conducting an application and examination business for patents, utility models, designs and
trademarks in a stable and prompt manner, while contributing at the same time to the
development and operation of the systems that respond to the business trends and changes in
the intellectual property field.

Infrastructure / We provide various systems for communication networks to support societal information
Network infrastructures accurately and securely for a wide base of clients, right from the central
government and local governments to private enterprises.

Risk management / NTT DATA i provides a disaster reduction communication system for more efficient
Disaster prevention communication with residents in the event of a disaster. Using the two-way communication of
an IP network, this system sends voice message from loudspeakers and various messages from a
diversity of media, including tablet PCs. In the event of a major disaster, through this system,
local governments can grasp the whole picture of damages and a citizen can easily receive
information about the damage and recovery status of this area.
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Business Fields (2)

Trade / Logistics

Outline

Similar to other countries worldwide, international logistics are conducted on a global scale in
Japan, day and night. Associated ministries/agencies and industries work assiduously to realize
prompt international logistics. Trade/logistics processing systems NTT DATA i works on play a part
in these logistics.

These systems play a role in supporting associated business operations by connecting custom:s,
administrative institutions, and private enterprises online and promptly processing operations
related to import and export.

Public accounting

The government accounting system standardizes and improves the efficiency of accounting
processes for the unified control of Japanese government entities, ranging from revenue and
expenditure to settlement. We, as a member of the NTT DATA Group, are developing and
operating a system to further improve the convenience of the government accounting system.
We also provide a large number of accounting systems for prefectures, cities, Tokyo’s special
wards, and independent administrative institutions for supporting people’s daily lives.

Services for residents

NTT DATA i processes the business operations of local governments efficiently and participates
in various systems to provide a wide range of administrative services in order to realize safer,
more convenient, and prosperous local communities. We are also working on improving the
quality and speed of administrative services by increasing the efficiency of information
management for the internal business processing of local governments and by accelerating
processing speeds using electronic settlement.

Tax affairs

To facilitate the process of tax filing for both central and local governments electronically, we
are helping to develop and operate optimal services responsive to the business operations and
needs of various clients. These services help make people's lives better.

Social insurance

To realize and maintain the smooth operation of the social insurance system, it is crucial to record
and maintain member information accurately and safely. Naturally, the database is immense and
complex, covering more than 100 million people, which makes it one of the largest public systems
in Japan. We, as a member of the NTT DATA Group, are involved in a broad range of businesses
associated with this field, including system development and operations.

Labor insurance

As a member of the NTT DATA Group, we play a major part in developing and operating labor
insurance systems and labor environment management to further improve the convenience of
the labor administration services.

Medical care /
Welfare

Japan has a national health insurance system. Japanese people generally are enrolled in health
insurance, and medical expenses are compensated by insurance. The patient pays a portion of the
medical expenses to the hospital, and the remainder is charged to an insurance provider, such as a
health insurance association, by the hospital.
As a member of the NTT DATA group, we offer the following options for health insurance:
*Health Insurance Associations and Mutual Aid Associations
We are engaged in the development and operation of core systems for the health insurance
associations/societies of private enterprises and the mutual aid associations of civil servants.
*Examination and Payment Agency for Insurance Claims
We provide a system for this specialized agency to examine whether the medical expenses billed
by a hospital are accurate, and allow for proper review of medical expenses and quick payment
to hospitals, etc.
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